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JUUISI TOTPEBUTEJIEN YCAYT
OBINUE OJIOXKXEHMS

1.1. Hacrosmue IlpaBuna BHyTpeHHero pacropsaka (manee — IlpaBuna)  sBasiHOTCS
OpraHM3alNOHHO-TPABOBbIM IOKYMEHTOM, Pa3pabOTaHHBIM B COOTBETCTBHH C (heiepaibHbIM 3aKOHOM No
323-®@3 or 21.11.2011 «O6 ocHOBax OXpaHbl 310pOBbs rpakaaH B Poccuiickoii denepauumy», 3ak0HOM
P® or 07.02.1992 Ne 2300-1 «O 3amure mpaB mnorpeburenei», I'paxmanckum xomexcom P,
[Tocranosnennem IlpaBurensctBa P® or 04.10.2012 Ne 1006 «O6 yTtsepxnennn Ilpasun
MPENOCTABIEHUS] MEJMIMHCKAMM OPraHM3alMsMH IUIATHBIX ~MEIMLMHCKHX ycuyr», Ilpukazom
Mumnszapasa Poccun ot 29.06.2016 N 4251 "O6 yrBepxaenuu ITopsaka 03HAKOMIIEHHS MauueHTa Jubo
€ro 3aKOHHOTO MPEACTABUTENS C MEIMLIMHCKON JOKyMEHTAaLMeH, OTPaKarollel COCTOSIHME 3[10pPOBbs
naipenTa’, MHBLIMM HOPMAaTHBHO-TIPABOBbIMH ~aKTaMH, MAEHCTBYIOIIMMHU Ha Teppuropun PP u
yCTaHaBJIMBAIOLIMMU NPABUJIA MIOBEJCHHUS MALIUEHTOB B YUPEXKICHUAX 3APABOOXPAHEHUSL.

1.2. Hacrosmue IlpaBuna onpenesnsitoT HOPMbI MOBEAEHHUs MALMEHTOB MEAMLMHCKON OpraHu3anuu
(nanee — KiMHKMKA) MpH MOJTy4YEHUH MEAMLIMHCKUX YCIYT C LEJbIO CO3aHus Haubosee 61aronpusTHbIX
BO3MOJKHOCTEH OKA3aHMs MAlMEHTaM CBOEBPEMEHHOI MEIMLIMHCKON IOMOLIM Hajnexalero oobéma u
Ka4ecTBa.

1.3. Hacrosimue IlpaBuia BKIHOYAIOT!

o nopsiiok oOpaieHust nauueHToB B Knunuky;

. npasa 1 00sI3aHHOCTH MALIUEHTOB;

. npaBuJjia MoBeeHus nauueHToB B Kimuuke;

. TIOPSIIOK O3HAKOMJIEHHS! MTALIUEHTOB ¢ MEAULIMHCKOM IOKY MEHTALIUEN;

. MOPSANOK pa3perieHust KOHPIUKTHBIX CUTyauuii Mexny KnMHuKo! 1 nauueHTamu,
o OTBETCTBEHHOCTH IMalMeHTOB 3a HecoOmonenue [Ipasu.

1.4. Cobmonenune Hacrosiiux [IpaBun siBisiercst 00s3aTeNbHBIM ISl BCEX MAaLMEHTOB, MPOXOISALIMX
obcnenosanue u jedenue B KnuHuke, npeacraBuTeneil NaueHTOB, CONPOBOXKAAIOIIMX MALMEHTOB JIUI[ U
MHBIX noceturTenein Knunuku.

1.5. Hacrosimue IlpaBuna pa3memyaroTcsi Ajisi BCEOOLIEro O3HAKOMIJIEHHs Ha HH(OpMAaLMOHHOM
crenne Kimuuuku u Ha opunmansHoMm caiite Knunuku B cetn «aTepHeT.

2. NOANOK OBPAIIEHUSA MAIIMEHTOB B KJIMHUKY

2.1. Knunuka okasbiBaeT aMOyJ1aTOPHO-TIOJIMKINHUYECKYI0 U KOHCYJIbTaTUBHO-AMArHOCTHYECKY O
MEUIMHCKYIO MOMOLIb BCEM JKEJNAIOUM (PU3UYECKUM JIMLIAM Ha OCHOBAHHMM JIOrOBOPOB BO3ME3JIHOIO
OKa3aHUsl MEAULIMHCKUX YCIyT.

2.2. KnuHuka He sBIsieTCss y4acTHUKOM IIporpamMmbl rocynapCTBEHHbIX rapaHTHil OecruiaTHOro
OKa3aHMs IPAK/JaHaAM MEIULUHCKON MOMOIIH.

2.3. KnuHuKa He OKa3bIBaeT MEPBUYHYI0 MEIUKO-CAHUTAPHYIO MOMOILb U HE UMEET NMPUKPETIIEHHOE
nHacenenue. I'ocnuranusauus B KnuHuke He IPOU3BOAUTCS.

2.4. Tlpuem mnaumentoB B KiuHMKe DpPOBOAMTCS 1O MNPEABAPUTENBHONM 3alUCH, KOTOpas
OCYLIECTBJISETCS MOCPEACTBOM JIMYHOTrO OOpaIleHust B PErucTpaTypy, N0 MHOTOKaHaJIbHOMY TesnedoHy
8(4855) 20-49-19 nubo nytem pazMeleHus 3asiBKM Ha opuLHanbHOM caiire KinHuku,




2.5 Jlata u BpeMsl 3aluCH TAlME€HTa HA [PUEM K Bpady ONpPENEeNsIOTCs ¢ yueToM rpaduka paboTel
Bpayva U MOKEeJaHUsl MalUeHTa.

2.6. Tlpu obpamenun B KiuvHuKy nauueHT o00si3aH NPENbABUTH MacloOpT MM HMHOM JOKYMEHT,
YAOCTOBEPSIOILUI JTUYHOCTb.

2.8. B perucrparype KinHuku npu nepBu4HOM 0OpaIleHHu:

° Ha MalnreHTa 3aBOAUTCS MEAULIMHCKAs KapTa NalKueHTa, Moy Yaruero MeJIHIUHCKY H0 TOMOLIb
B aMOyJIaTOPHBIX YCIOBUSIX (coenacno mpeboeanuii Ilpuxkaza Munsopasa Poccuu om 15.12.2014 N 834n "O6
VMeepHCOeHUU  YHUDUYUPOSAHHBIX — POPM  MEOUYUHCKOU  OOKYMEHMAYUU, UCNONbIYEMbIX 6  MEeOUYUHCKUX
Opeanu3ayuAx, OKA36IBAIOWUX MEOUYUHCKYIO NOMOUb 6 aMOYIAMOPHBIX YCIOBUAX, U NOPIOKOE NO  UX
sanonneniio”);

° opopmuisieTcsi HHPOPMUPOBAHHOE AOOPOBOJIILHOE COIIACHE HA MEAMLMHCKOE BMEUIATEIbCTBO
no yTBepkaAEHHOM hopme (cocracno mpebosanuit cm. 20 ¢edepanviozo 3axona Ne 323-D3 om 21.11.2011 « 06
OCHOBAX OXPanbl 300poebs epadcoan ¢ Poccutickoit Dedepayuur);,

° opopmIIsIETCsl  IOrOBOP HAa OKa3aHWE MEOULIMHCKUX YCIOyr IO YTBEPXKIAEHHOH (opme,
BIJIOUANOIIMI pa3zies 0 corjiackuu notpebutens (mauueHta) Ha 00pabOTKY NEPCOHANbHBIX MaHHBIX
(coznacno mpebosanuii Ilpasun npedocmagnienus MeOUYUHCKUMU OPAHUSAYUAMU NAAMHBIX MEOUWUHCKUX YCNYe,
yme. TTocmanosnenuem Ilpasumenscmea P® om 04.10.2012 Ne 1006, ¢pedepanvrnozo saxona om 27.07.2006 N

152-D3 « O nepconanvivix oannwix").

OdopmiieHne BbILIEYKA3aHHBIX JA0OKYMEHTOB SIBJISIETCSl OCHOBAHHEM JUISl OKa3aHHUsI
MEAMUMHCKUX YCJIYT MAUHUEeHTaAM BHE 3aBHCHMOCTH OT KATeropvu NnpueMa — IjiaTHbId WK
Oecn/iaTHBIM.

2.9. Ha xa /1010 naiueHTa OTBEIEHO ONpeesieHHOe BpeMs puemMa corjacHo 3anucu. Onosnanue u
3ajlep)kka TMpreMa MOTYT CHHM3UThb KaueCTBO OKAa3bIBAEMOM YCIYrM M NPHUBECTH K 3aJEPXKKE MpuemMa
cleaylouero nauueHta. B ciyuae omo3manus maunueHTa Oonee yeM Ha 15 MUHYT Bpau OCTaBjseT 3a
cofoii MpaBO TMEPEHECTH MPHEM, €CJAM y HEero HeT BO3MOMKHOCTH MPOMJIUTHL €ro 0e3 HapyLIeHus
MHTEPECOB MOCJIEAYIOIHUX MALUEHTOB.

2.10. B cnyuyae HenpeaBUAEHHOrO OTCYTCTBUSI Bpada M [PYTMX 4YPe3BBIYAHHBIX OOCTOATENBCTB
aJIMUHUCTPATOP Mpeaynpexaaer 006 3TOM NalueHTa He3aMeIJIUTENbHO C MOMEHTA, KaK CTajJ0 M3BECTHO
00 aToMm.

2.11. I1pu HeBO3MOKHOCTH MPUOLITH B KIIMHUKY HAa MPpHUeM B COTJIaCOBAHHOE BPEMsl MAaLMEHT 00s3aH
npeaynpenutb 00 3Tom Knuuuky 3a 12 4yacoB 10 HA3HAYEHHOTO BPEMEHHU.

2.12. Uudopmanuio o:

- NEPEeYHE MCOAUIIMHCKUX YCIIYT,

- CTOMMOCTH MEIMLIMHCKUX yCIyT,

BpeMeHH NMpHuémMa Bpayeil BCeX CeLralbHOCTEH,
0 MOJrOTOBKE K J1a00paTOPHBIM, IMarHOCTUYECKUM HCCIIEIOBAHUSM,
0 BPEMEHU U MeCTe NpuéMa nauueHToB pykosoaurenem Knnnnku

MaLUEeHT MOXET MOJY4YUTh Ha OHULIMAIBHOM caiiTe, o TenedoHy uim B perucrparype Kinnnukn.

3. IPABA U OBA3AHHOCTH NAITMEHTOB

3.1. B coorBercrBun ¢ ®PenepanbHbiM 3axkoHoM Ne 323-®3 or 21.11.2011 «O6 ocHOBax oOxpaHbI
310poBbsi rpaxknaH B Poccuiickoir ®@epepauuu» npu oOpaleHUH 3a MEOMIMHCKOW IMOMOIIBI U €€
MOJYYEHUU MAlUeHT UMEET MPaBo Ha:

. BBIOOp Bpaua 1 BLIOOP MEIULIMHCKOM OpraHu3aluu,



. npoUIaKTHKY, JMATHOCTHKY, J€YEHHE, MEeIMIMHCKYI0 PeabMINTALMIO B YCIOBHSAX,
COOTBETCTBYIOLINX CAHUTAPHO-TUTMEHUYECKUM TPeOOBAHMSM,

. MOJTy Y€HUe KOHCYJIbTALNi Bpaueii-CrennaiicToB,

. obneruenue Gonm, cBsA3aHHON ¢ 3aboneBaHuMeM U (MIM)  MEAMLMHCKUM
BMEIIATEIbCTBOM, JOCTYIHBIMH METO/IaMM U JIEKAPCTBEHHBIMU IpenapaTamMu,

. MoJIydeHue B JOCTYMHOM /Ui Hero (opme, MMEIOLIEHCs B MEMLIMHCKOH OpraHu3aluu

uH(GOPMAIMK O COCTOSHMM CBOErO 310POBbs, B TOM 4HCIE CBEJCHMA O PE3yJbTaTax MENMLMHCKOro
0bCIIeI0BAHNS, HATMYUK 3a00IeBaHs, 00 YCTAHOBJIEHHOM JAMarHo3e U O MPOTHO3€ Pa3sBUTHs 3a001eBaHNs,
METO/IaX OKa3aHHs MEIMLIMHCKON MOMOIIM, CBSI3aHHOM C HUMH PUCKE, BO3MOKHBIX BUJIAX MEIULIMHCKOrO
BMELIATENIbCTBA, €r0 TMOCHENCTBUSAX M Pe3yJibTaTax OKa3aHUs MEIMLIMHCKON MOMOLIH;

. nosiyueHne uHpopManuu o GaMUINK, UMEHH, OTYECTBE, JOJUKHOCTH, KBaltuduKaLmu
€ro Jiedarero Bpada u JAPyrux JIuLl, y4aCTBYIOLIMX B OKa3aHUM €My MEIMLIMHCKON MOMOLIH;

. BHIGOD JIMIL, KOTOPbIM B MHTEPECAX MALMEHTa MOXeT ObITh mepenana MHpopMaLys o
COCTOSIHUM €r0 3JI0POBbS,

. 3aLIUTY CBEJEHUH, COCTABISAIOMUX BpaueOHy0 TalHy;,

. OTKa3 OT MEIMLIMHCKOrO BMEIIATE/IbCTBA,

. BbIpaskeHHe HMH(GOPMHUPOBAHHOrO  JO0OPOBOJBLHOTO — COrJNAcUs Ha  MEIMLMHCKOE

BMEINATENIbCTBO,  SIBJSAIOLIEECS  HEOOXOAMMBIM  NPEABAPUTENIbHBIM  YCJIOBHEM  MEIMLMHCKOro
BMELIATENIbCTBA;

. HETOCPEICTBEHHOE O3HAKOMJIEHHE B IOPAAKE, MPEIyCMOTPEHHOM pasaenom 4
nactosux IIpaBuji, ¢ MEIMLMHCKOH [IOKyMEHTAlMel, OTpakarouieil COCTOsHME €ro 3/0pOBbs, M
10J1y4aTh Ha OCHOBAHHMHU TaKOH JOKYMEHTALMU KOHCYJIbTALMK y APYTUX CHEHHUANNCTOB,

. MoJy4eHHe, Ha OCHOBAHWM THCBMEHHOrO 3asBJICHUsI, OTPAXKAIOLIMX COCTOAHUE €ro
3/10pOBbSl MEMLIMHCKMX OKYMEHTOB, UX KOMMUI M BBIMACOK M3 MEIMIMHCKUX JOKyMeHTOB. OCHOBaHMS,
MOPSIIOK M CPOKM TPEIOCTABJIEHNS] MEIMLMHCKMX JOKYMEHTOB (MX KOMHi) M BBIMHCOK M3 HHX
YCTaHABIMBAKOTCS YIIOJHOMOYEHHBIM (DenepabHbIM OPraHOM MCTIONHUTEbHON BIIACTH.

3.2. ITauuenT oOs13aH:

. NPUHUMATH MEPBI K COXPAHEHUIO U YKPETJIEHUIO CBOEr0 3/10POBbSI;

. CBOEBPEMEHHO 00paInaThCs 3a MEAMLMHCKOM MOMOUIBIO,

" HAXOASACh HA JIEYEHUH, COONIOaTh PEXKUM JIEYEHUS] M NPaBUJIa MOBEACHUS MalUeHTa B
Knunuke;

- MpPOABIATL B OOLEHMM € MEIMLUMHCKAMH DPabOTHHKAMM TaKT M yBaxeHue, ObITh
BbIZIEPKAHHBIM, 1OOPOXKENATENbHBIM;

. CBOEBPEMEHHO SIBJIITHCS HA TPUEM U NPENyNpexaaTb O HEBO3MOXXHOCTH SBKH T10
YBAXKUTEIbHON NMPUYUHE,

. coobmars Bpauy BCKHO HH(POPMALHIO, HEOOXOAMMYIO MJis NMOCTAHOBKM [MarHo3a u
neyeHus 3a00JiIeBaHMS,

. MH(OOPMHUPOBATH O TEPEHECEHHbIX 3a00JEBAHUAX, M3BECTHBIX €My aJlIepruvYecKux

peakiusax, NpOTUBOMNOKA3aHUAX, NPEACTABUTh MHBIC CBEICHUS, KOTOPHIE MOI'YT CKa3aTbCA Ha Ka4e€CTBEC
ycayr,

. 03HAKOMHTBHCS ¢ PEKOMEH/I0OBAHHbBIM [UIAHOM JIEYEHHUs U CODIOIaTh €ro;

. CBOEBPEMEHHO M HEY KOCHUTEJIbHO BBITIOJIHATH BCE MPEANUCAHUS JIEUAIEro Bpaya,

. HEMEJIEHHO HMH(MOPMHPOBATH Jieyaliero Bpaya 00 M3MEHEHHHM COCTOSHMS CBOEro
310POBbsI B MPOLIECCE AUATHOCTHKY U JIEYEHUS;

. HE MpeANnpPUHUMATh JEHCTBHN, CHNOCOOHBIX HApyILIUTh NpaBa APYTUMX MalUEHTOB U
paborHukoB KnuHuku;

. nocemars nojapasaesieHnss KIMHUKH ¥ MEOULMHCKHE KAaOMHEThl B COOTBETCTBUU C

yCTaHOBJIEHHBIM IpauKOM UX paboThI,



. npv MOCEIEHNM MEAMWIMHCKUX KaOMHeTOB HaneBaTb Ha o00yBb Oaxuibl uiu
nepeodyBaThCsi B CMEHHY10 00yBb;,

. HEe BMELIMBAThCS B IEWCTBHS JieYallero Bpada, HE OCYLIECTBJISATb MHbIE NEHCTBUS,
CrocOOCTBYIOIME HAPYIIEHUIO MPOLIECCa OKa3aH!UsI MEAMLIMHCKOW NTOMOLIY,

. cobmonath pesxxuM paborel KivHuKM, npaBuia MOBEAEHHsS B OOLIECTBEHHBIX MECTaXx,
TpeboBaHus MOXKapHOH O€30MaCHOCTH, CAHUTAPHO-TIPOTUBONUIEMUYECKHUN PEKUM.

. OepexHO OTHOCUTBCS K uMyliectBy KuuHuky, coOmonaTe 4YMCTOTY M TULIMHY B
nomerneHusix Knuuuku.

4. MPABWJIA IIOBEJAEHUS MAIIMEHTOB B KIMHUKE

4.1. Buensx coOmoneHusi OOL[ECTBEHHOrO  MNOPsAAKA, NPEAyNpPEeXIACHUs U MpeceveHus
TEPPOPUCTUUECKON JIEATEJIBHOCTH, WHBIX TMPECTYIUIEHUH M aJMMHUCTPATUBHBIX TPABOHAPYLICHHUH,
COOIOZIGHHs]  CAaHUTAPHO-3MUAEMUOJIOTMYECKUX — mpaBwi, obecnedeHuss JU4YHOH  6e30macHOCTH
paboTHrKOB KIMHUKHN, MALMEHTOB U MOCETUTENEH, 3aNPEIiaeTCs

- npoHocuTh B KJIMHMKY OrHECTpelbHOE, Ta30BOE€ M XOJOJHOE OpPYyXKHUE, SI0BHUTHIE,
paJIMOAKTUBHbIE, XHMHUYECKHE M B3pPbIBUATblE BELIECTBA, CHMPTHBIE HANWUTKH M WHbIE [PEAMETbHI
M CPEJICTBA, HAJNMYME KOTOPBIX Y MOCeTHTENst JHMOO MX TNpPUMEHEHHE (MCIOJb30BAaHHUE) MOXKET
NPEACTAaBISATh YrPpo3y Wi OE30MaCHOCTH OKPYIKAFOIIUX;

. UMeThb 1pu cebe KpyrnmHorabapuTHbIE MPEIMETHI;

. HaXOIUThCS B CiykeOHbIX momernenusix Knunuku 6e3 paspeuieHus aaiMUHUCTPALMN
Knnnuku;

. ynoTpedIsTh MUILY B KOPUAOPAX, BpaueOHbIX KaOMHETaX U IPYrUX MOMELIEHUsX,

. KypUTh y LIEHTPAJBHOrO BXOZa, B KOpUAOpax, kabuWHETaXx, XOJule U Ap. MOMEIIEHUsX
Knunuku,

. I'POMKO pa3roBapuBaTh, LIyMETb, XJIOMNATh BEPbMH;

. rpyOuth nepconany KnuHuku wiam wHbIM Junam, Haxomsmummcst B Kunmnuke, a16o
BBISICHSITH OTHOLIEHUS] C HUMH B IPUCYTCTBUU APYTUX JIHLL,

. OCTaBJIATH eTeil B Bo3pacte 10 14 et 6e3 npucmorpa B nomewenusx Kannuku;

. BBIHOCUTb U3 NoMeleHni KinuHuku 10Ky MEHTBI, MOJIy Y€HHbBIE [UUIsl O3HAKOMJIEH WS,

. M3bIMaTh KaKue-1u00 AJOKYMEHTbI U3 MEJUIIMHCKUX KapT, HHPOPMALIMOHHbBIX CTEH/IOB;

. pasMeriath B nomenieHusx KinHuku oObsIBIIEHHs] PEKJIAMHOTO XapakTepa U MHble 0e3
paspeuieHust anMuHucTpaunu Knunuxu;,

. npou3BoAUTh  (OTO, BHIEOCheMKY Ha Tepputopun KinuHukm u  ayauosanucu

pasroBOpOB C COTPYJAHMKAMH W JAPYTUMHU T[alMeHTaMd ©Oe3 NpenBapUTeNIbHOrO  pasperieHus
anMunuctpauun KnuHuku;

. BBINOJIHATE B MoMelieHusaXx KIMHMKM (yHKLIUM TOProOBBIX areHTOB, NMpPEACTaBUTEENl
M HAXOJUTHCS B MOMeLeHUsaX KIMHUKY B MHBIX KOMMEPUECKUX LIeJIsiX;

. HAXOAUThCS B oMelneHuax KiuHuku B BepxHeil onexnae, rpsi3Hoi 00yBu;

. 3anpeuiaercss AOCTyn B noMmeweHuss KJIMHUKM JMIaM ¢ 3amaxoM  aJjikoroJis,
HeaJeKBaTHbIM U AarpecCUBHbIM [OBEJEHUEM, JIMIaM, HMEILMM BHELIHUI BUJ, HE OTBEYAIOIIU
CAHUTAPHO-TUT'UEHUYECKUM TPEOOBAHUSM.
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42. B nomemenusx KiuuHukpm HEOOXOOMMO  MOAAEpPXKMBATH  YUCTOTY M TOPSIIOK.
Mycop, MCIo/Ib30BaHHbIE CPEACTBA JIMYHON T'MIMEHbl JOJDKHBI BbIOPACBIBATBCS TOJILKO B YPHbBI IS
MyCOpa, MCMOJIb30BaHHbIE OaXMJIbl MOMELIAIOTCS B CHELUANBbHYIO YPHY, HAXOASMIYOCs B (oiie 31aHus.
bpocars Mycop 1 Gaxuiibl Ha MOJ KATErOPUYECKU 3aIperieHo.

4.3. HaxoxaeHue B kabuHeTe CONPOBOKAAOIINX, KPOME 3aKOHHBIX MPENCTABUTENIEN MALMEHTa JINLL,
NOMYCKAETCst TOJILKO € pa3pelieHus Je4Yallero Bpaya 1 npu yCJIOBUU BBINIOJIHEHUS! BCEX ero TpeboBaHMii
M yKa3aHUil.



4.4. TIpy HEKOPPEKTHOM TOBENEHWH MALMEHTa, rPyObIX BbICKA3bIBAHMAX B aAPEC MEIULMHCKOIO
MepcoHasa Bpad MMeeT MPaBo OTKA3aTh MALMEHTYy B HAOMIONEHMH M JICYEHHH (KPOME JKCTPEHHbIX
CJTy4aeB).

4.5. Tlepconan KiuHMKM wuMeeT NpaBO yHaINTh TNauueHta u3 3pnauus Kimnukn B ciyvae
HEeCOOIIOIEHHST U3JI0XKEHHBIX MIPABUII TOBEECHUS.

5. MOPAJIOK O3HAKOMJIEHUAA MAITMEHTOB C MEJIUIUHCKOM JOKYMEHTAIIUER

5.1. OcHOBaHMSMH JUIi O3HAKOMJIEHUSI TMalMeHTa JMUOO0 €ero 3aKOHHOrO MpPeACTaBUTENd C
MEJMIMHCKON NOKyMeHTalueil sBasercss noctyruienne B KimHuky oT maumenta, nubo ero 3akOHHOro
NpeaCTaBUTENs TUCbMEHHOTO 3ampoca O TPENOCTaBIEHMM MEIMLMHCKON JIOKYMEHTaluuu  Juls
O3HaKOMIIEHHMs (J1aiee - MMCbMEHHBI 3a1poc).

5.2. TlucbMeHHBII 3aMPOC AOKEH COAEPIKATH CJIEAYOLNUE CBEACHUS .

a) haMuusi, UMsi M OTYECTBO (IPY HAJMYMK) NALMEHTA,

0) pamuusi, ©Msi ¥ OTYECTBO (MPH HAJTUYKMK) 3aKOHHOTO MPEACTABUTESA MALMEHT,

B) MECTO >KUTEIbCTBA (MpeObIBaHNUs) NALIUEHTA;

I) PEKBU3UTBI JOKYMEHTA, yA0CTOBEPSIOIIErO JMYHOCTD MALMEHTA,

1) PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOUIEro JUYHOCTh 3aKOHHOIO MPENACTaBUTEIsl NALMEeHTa (npu
HAJIUYUH);

€) PEKBM3MTbI IOKYMEHTA, MOATBEPXKAKIEro MOJHOMOYHS 3aKOHHOrO MPEACTABUTE/Isl MALUCHTA
(nipu HaIMYUN),

’K) TIePUOZ OKa3aHUs TMALMEHTY MEeAULMHCKOI nmomomu B KinHuke, 32 KOTOpBIH MalMeHT abo ero
3aKOHHBII NPEJICTABUTEND JKEJIAeT 03HAKOMUTBCS C MEIMLIMHCKOM OKYMEHTALIMeH,

3) MOYTOBBIIT apec Uil HANIPABJIEHUs ITMCbMEHHOTO OTBETA,

1) HOMEP KOHTAKTHOTO TejiepoHa (MpU HATMYMH).

5.3. O3HaKOMJIEHHE MALUEHTa JH00 ero 3aKOHHOTO MPEJCTABUTENsA C MEAUIMHCKON JIOKY MEHTALMEH
OCYLIECTBIISIETCS B IPEAHA3HAYEHHOM JUIsl 9TOro nomemenus Kinmauku.

5.4. Jlo cBeneHusi manueHTa AuOO €ro 3aKOHHOTO MPEJCTABUTENs B YyCTHOH (OpMe JOBOAUTCS
urdopManus 0 HeoOXONMMOCTH aKKyPaTHOro M OepexHOro oOpaiieHusl ¢ MPEeJOCTABICHHOM [is
03HAKOMJIEHHSI MEAMLIMHCKOW TOKY MEHTALIUEMN.

5.5. TI'papuk paGoTbl MOMEIIEHHs] [Jsi O3HAKOMIEHHs C MENMLHMHCKOM JOKyMeHTaluei
YCTAaHABJIMBAETCS PyKOBOMUTENEM, C yueToM rpaduka pabotsl Kinnnuky u MeMUMHCKUX PaOOTHUKOB.

5.6. MakcuMaJibHbI CPOK OXKUIAHHSI MTALHEHTOM JIMOO0 ero 3aKOHHBIM NPEACTABUTENIEM MMOCEIIEeH s
kabuHeTa JUIs O3HAKOMJIEHHMS ¢ MEIMLMHCKOM JOKyMEeHTalueid ¢ MOMeHTa peructpauuu B KnuHuke
MUCHLMEHHOTO  3ampoca  He  JIOJDKEH  [PEBbIIAaTh  CPOKOB,  YCTAHOBJIEHHBIX  TPEOOBaHMAMMU
3aKOHO/IATENLCTBA O MOPsAKE paccMOTpeHus: oOpatenuii rpaxaan Poccuiickoit @enepanuu.

6. MOPAJOK PABPEIIEHUA KOH®JIUKTHBIX CUTYAIMHA MEXY KIMHAKON U IAIIMEHTAMHA

6.1. B cnyuae KOH(IMKTHBIX CHTyaLMil MALMEHT uUMeeT mpaBo obpatutbes B KnumHuky ycTHO (110
teneoHy WK Ha JMYHOM MpHeMe) UM B IMCbMEHHOI popme.

6.2. Ilucemennast popma obpamenus nanrenta B KimmHuky obs3arenbHa Npy HaJM4YUM Y MAlMEeHTa
NPETEeH3UN CIENYIOLIEro Xxapakrepa:

- 5Kaj100bl Ha KA4€CTBO MEIULIMHCKUX YCIIYT,

- TpeGOBaHMs O BO3BPATE YIJIAYEHHBIX IEHEKHbBIX CPEJICTB;

- TpeOOBaHKsI O KOMITEHCALMHM IPUYMHEHHBIX YOBITKOB.

6.3. Ilpy MOCTyIUIEHUH OT MAaLMEHTA YCTHBIX MPETEH3MH HE CBA3aHHBIX C KAYE€CTBOM MEIMIIMHCKHX
YCAyT, AaHHbIE MPETeH3WH pPa3pelaloTcsi B MEPEeroBOPHOM MNopsiake aaMuHUcCTpaTopoM KimHuku ¢
NpuBJIEYEHUEM, B Cllyyae HEOOXOOMMOCTH, MHBIX KOMIIETEHTHBIX B JAHHOW CHUTYalLMM CIIELUAIMCTOB
Knunuku.

6.4. TlauueHT B CBOeM MHCbMEHHOM oOOpameHnd B 00s3aTENbHOM TOPSAKE YKa3bIBaeT
HAMMEHOBAHUE YUPEXKICHUs, B KOTOPOE HAMpaBisieT MUCbMEHHOE oOpalleHue, a Takke cBou pamunuio,
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UMSI, OTHECTBO, MOYTOBBIH aAPEC, MO KOTOPOMY JIOJDKEH OBbITh HANPABJIEH OTBET, KOHTAKTHBIH TeNe(oH,
u3jaraeT CyTh XKanoObl, CTABUT JIMYHYIO MOANKCH U AaTy. B ciyuae HeOOXOAMMOCTH B MOATBEPXKACHUE
CBOUX J0BOJOB MALMEHT MPUIAraeT K MUCbMEHHOMY OOpAlleHHI0 MOKyMEHThI M MaTepHasbl Jnbo nx
KOITUU.

6.5. Bce obpalleHuss MAalMEHTOB, MMOCTYNMBIIKE B NHCbMEHHOH (opMe Kak Ha JIHYHOM
npueMe, Tak W MO MOYTe, PErucTpupyiorcs aamuuuctparopom Kimunku B JKypHane peructpanuu
oOpaleHui.

6.6. [TucbmenHoe obpamenue, nocrynusimee B KinHuky, paccmarpupaercs B TedeHue 10
aHeill co aHs ero perucrpanuu. OTBET Ha MUCbMEHHOE OOpalleHre HAaNPaBJIsieTCs 110 MOYTOBOMY azpecy,
ykazaHHoMy B oOpauieHnu, jubo, 1m0 npochOe nauueHTa, BPy4aeTcs NALUEHTy JMYHO MM €ro
YIIOJIHOMOYEHHOMY TIPEACTABUTENIO C OTMETKOM O BpyUueHHH Ha dk3eMiuisape KiunHnku.

7. OTBETCTBEHHOCTb

7.1. Tlpu naxosxaeHun B KJMHHMKE MAlMEHT, NPEACTABUTENb MAaLMEHTa, CONPOBOXKAAKIINE MAaLMEHTa
muna obsi3aHbl  cobmonarh Hactosimue IlpaBuia BHYTPEHHEro pacmnopsijika, MpaBujia CaHUTAPHO-
MPOTUBOAMUAEMUYECKOr0 PEXKUMA M CAHUTAPHO-TUTUEHUYECKUX HOPMBI.

7.2. KnuHuka BrpaBe MOCTaBUTh BOMPOC O PACTOP)KEHMM OTOBOPA OKa3aHUS MEAMLIMHCKHUX YCJIYT,
ecau 910 Ob110 00YCIOBIEHO HapylueHneM nauueHToM [lpaBun BHy TpEHHEro pacnopsiaka.

7.3. TlaumeHT HECET OTBETCTBEHHOCTHh 3a HECOONIOJIEHHME HA3HAYEHHOro pPEeXKHMMa JICYEHHs, T.K. 3TO
BJEYEeT CHWKEHUE Ka4eCTBa OKa3aHUs MEOULMHCKON IMOMOIIM M MOXET HEraTHMBHO CKa3aTbCs Ha
30pOBbE MaLUEHTa B Oy AyIIeM.

7.4. Corpynnuku KIMHUKKM OTCTaBISIIOT 32 cOOOIt MpaBo B ciiydae HapylieHus HacTosmux [Ipasui,
HapyLIeHUs OOLIECTBEHHOTO TOPSIAKA, & Tak)Ke MPU MOCTYIUIEHHH YIPpO3 B CTOPOHY COTPYAHUKOB M/
APYTUX MalueHTOB, 00palaTbCs B MPaBOOXPAHUTEIbHbBIE OPTaHbl.

7.5. B ciy4ae npuuMHEHHs MOPAJILHOTO Bpesa coTpyAHuKkaM KiMHuKM, NPUYMHEHUs Bpeaa NeIoBOM
peryTaiuy, a TakXKe B CIydae NPUUMHEHHUs MaTepPUalibHOro Bpe/a, MalueHT, NPeICTaBUTeb NalueHTa,
COMPOBOKAAIOIIME TALMEHTa JIMLA, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C JAEHCTBYIOLINM
3aKOHOAATENbCTBOM PD.



